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EpwWTAOEIG — ANAVTAOEIG KAl ZUHNANPWHATIKEG AIEUKPIVIOTIKEG
0dnyisc npog Ynowngioug Avadoyxoug No 1

yia Tov AvoikTo AlgBvr AlaywvIouO:

«MpounOeia eEonAIcHOU yia TNV evioxuon — avaBaduion
KEVTPIK®V NANPOPOPIaK®V unodopHwv MNZA»
(Ap. Alaknpugng : MN67/28.1.2013)

oTa nAaiola Tou épyou: «Z THPIZ Q - OpifOVTIO £py0 UNOCTHPIENG OXOAEIWYV,

EKNAIDEUTIKWV KAl Habntwv oto dpodpo yia To WHOIAKO SXOAEIO, véeg unnpeaieg
MaveAAnviou ZxoAikoU AikTUoU kal ZThpiEng Tou WHOIAKOY ZXOAEIOY

A) EpwTAOEIC — ANAVTACEIG:

1. Kepdhaio A, map. A.2.2.1 (4), oe). 18 ¢ diaknpuéng: ZT0 OUYKEKPIMEVO
onueio atraiteital n Katabeon PBeRBAIWOEWY TWV KATAOKEUOOTWY ATTO TIG
otroieg Ba amodeikvueTal OTI 0 UTTO TTpounBeia e€oTTAIoudg diaTiBeTal oTov
uTTOWnR@IO avadoxo atd €EouciodoTnUEVO  avTITTPOowTIo / cuvepydrtn /
METOTTWANTH TNG KATAOKEUAOTPIOG ETAIPEIAG. 2TO OEUTEPO OKEAOG QVAPEPETAI
OT: «H BeBaiwon (BeBaiwaeig) auth UTTOPEI va TTAPEXETAI Kal AT ETTIONIO
avTimpOowWITO TOU KABe karaokeuaoTth oTtnv EAAGda. 2mv mepimrwon autn
6a onAwverar emions n akpIBAS OxECN TOU QVTITTPOOWTIOU UE TOV
KAQTAOKEUQOT) TTAPEXOVTAS KAl TN OXETIKA  Tekunpiwon». Tapakahoupe
OIEUKPIVIOTE TTOIO AKPIBWG TEKUNPIWON OTTAITEITAI yio TNV ammodeiEn g
oKpIBoUG oxéong PETAEU TOU QVTITTIPOOWTIOU KOl TOU KataokeuaoTr; Eivai
aTTAPAITNTO VA Yivel 0 aKPIBAG SIAXWPIOPOS TNG ATTAITOUMEVNG TEKUNPIWONG
av@Aoya PE TO €AV O QVTITTIPOOWTIOG €ival ammAGg diavouéag (distributor),
ouvepyaTng (partner) r} BuyaTpikr) Tou KataokeuaoTh otnv EAAGda (11.x. Cisco
Hellas, IBM Hellas, HP Hellas, kTA.).

Atmrédvinon

MNa mANPoTNTa avtiypd@oupe OAn tnv Tap. A.2.2.1 (4), oeA. 18 1ng
dIakAPUENG Kal SIEUKPIVICOUUE OXETIKA:

«BeBaiwon/oeig kaTaokeuaoTn/wv ano Tnv /TG onoia/eg Ba anodsikvUeTal 0TI 0 UNO
npoundeia €gonAlopog diaTiBeTal oTov unownglo avadoxo and €EouciodoTnUEVO
avTinpoowno /ouvepydaTn/ HETANWANTN TNG KATAOKEUACTPIAG ETAIPEIAG.

e ANO TIC PReRaiwosig nou Ba karateBolv Ba npokunTEl  OTI O
€E0UaI0dOTNHEVOG  avTINPOOWNOG  /OuvepydTng/  HETANWANTAG NG
KATaokeudaoTplag ertaipeiag, Ba Olabecel oTov umOWn®IOo avadoxo Tov
€EONAIOUO & AoyIodIkO nou nepIAapBAaveral oTny Npoo@opd.
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e H BePBaimon (BeBalwoeic) auTr MMOpei va NApEXETAl KAl aAno €nionuo
avTinpoowno Tou kabe kataokeuaoTr oTnv EAAGda. ZTnv nepinTwon autn
Ba OnAwvetalr eniong n akpIBAG OXEON TOU aAVTINPOOWMOU HE TOV
KATAOKEUAOTH NAap&XovTacg Kal Tn OXETIKN TeEKUnpiwaon.»

H diatummwon autr divel Tn duvatdtnTa o1 BEPBAIWOEIS €iTE va TTapEXovTal KaT
guBciav a1Td TOV KATOOKEUOOTH €iTE A TOV  ETTIONUO QVTITIPOCWTIO TOU
KataokeuaoT otnv EANGDa.

Oewpoupe kal dieukpivifoupe ae axéon Ye To OeUTEPO OKEAOG TNG TTIO TTAVW

diarumwong Ot

e ETTIONUOG AVTITTPOCWTTOG dev PTTopEi va BewpnBei  KATTOI0G dlavopéag n
METATTWANTAG, WE Bdon Tn diatumwon «H Belaiwon (BeBaiwoeig) autn
UTTOPEI  va Tapéxeral Kai Qmd  EmMioNuUo  avriimpOowITo TOU KABe
karaokeuaoti otnv EAAGda» n otroia dev TrepIAAUBAvEl  TIG QPATEIG
OuVEPYATNG, dIAVOUEAG, HETATTWANTHAG.

o Emopévwg, etmionuog avtimrpdéowTrog Bswpeital n OuyaTpIKr, TOTIKO
YPO@Eio N UTTNPECia TOU KATAOKEUAOTH oTnv EAAGSa n otroia €xel 10
idlo  dIaKPITIKG Ovoua MPE TOV  KATOOKEUOOTH Kol TTPOCOAKN
TTPOCdIOPICTIKOU TTOU ONAWVEI TO ONEio TTapouaiag Tou oTnv EAAGDQ.

e O emionuog auTtdg avTITPOOWTIOG Ba TTPETTEl VA TEKUNPIWOEI TN OXEON
TOU JE TOV KOTAOKEUAOTH. H OXETIKA TeKUNpiwaon TTou ZnTeital evOEIKTIKA
gival €TTaPKAG YE TOUG aKOAOUBOUG TPOTTOUG:

- 'EYyypa@o TOU KOTAOKEUQOTH.

- AvdpTtnon TTou UTTAPXEl OTOV ETTIONUO IOTOTOTTIO TOU KATAOKEUQOTH Kal
TTPORAAElI TOV €TTionuo avTITpOowTo (BuyaTpIKr, TOTTIKO ypageio, N
uttnpeaia) otnv EAAGSa.

2. KepdAaio A, map. A.3.2 (2), aeA. 28 kai KepdAaio B, ap. B.2.1.3, geA. 43 ¢
O1akNpuéng: 21a dUO onueia dIOTUTTWVOVTAI BIAQOPETIKEG ATTAITIOEIG OXETIKA
ME TNV pop®n kKatdBeong Twv Texvikwv DuAladiwv Tou diaywviouou.
MapakaAouue Oicukplviote €dv Ta Texvikd PuAAGdia Ba TTapadobouv
OTTOKAEIOTIKO KAl POVO Of€ NAEKTPOVIKA HOpP@n (OTTwG aTtraiteital oTnv
Tapaypago B.2.1.3) 1600 OTO TTPWTOTUTIO OCO KAl OTO QVTiypago 1 o€
EVTUTTN MOP®N OTO TTPWTOTUTTO KOl OE NAEKTPOVIKI) MOP®rR OTO avTiypagpo
(6TTwG atTaiteital otnv TTapdypa@o A.3.2 (2)) TnNG TEXVIKAG TTPOCTPOPAG.

Atrédvinon

Algukpivigetal oTi Ta TeEXVIKAG PUAAGdIa Ba TTapadobouv 6TTwg ZnTeitTal otV
mapdypa@o B.1.2.3 «Ta texviKd @UAAGSIa 8a TTapado0oUv amroKAEIoTIKA
KOl MOVO 0€ NAEKTPOVIKH HOop@PN o€ apxeia amodekTwy TUTTWY : pdf, eps,
jpg n tiff.» Me Bdon autd Bewpoupue OTI N «Znueiwan 1» TNG TTapaypdgou A
3.2.(2) ekmAnpwveTal Kal apa dev TTPETTEI va UTTAPXE!I Kal TTapadoar] Toug o€
EVTUTTN LOPOA.

3. MTX 1. Primary SAN Storage, amaitioeiC st 12.2.1, st 12.5: MNMapakaAoUue
dleukpivioTe €dv eival atrodekTd n CUVOAIKY atTaitoupevn XwpntikétnTta (400
GB) tou Emimédou O (Tier 0) va ptropei va kaAu@bei 010 oUVOAG TNG aTTo
pvrnun Flash Cache xwpig Tnv xprion kaBéAou SSDs. ¢ auth TNV TTEPITITWON
ol diokol SSD 1ng amaitnong 12.5.2 d¢ Ba mpooeepBoUV Kal n aTraitnon
12.5.3 &¢ Ba €ixe vonua va armavTnoei.

Atrdvinon
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H opdda mrpodiaypagwv st 12.5 oe ouvduaopd pe Tnv st 12.3 opilel capuwg
OTI TTpETTEl Va TTpoo@epBei  atmmobnkeuTikn ikavotnTa emimédou O (Tier 0) atrd
diokoug SSDs oe¢ apiBudé >=6 odiokwv, pe Olacuvdeon SAS 1 FC «kai
XwpenTikoTNTa >=400 GB. OI amaItAoeIig auTéG TOU TTivaKa TTPOdIaypa@wyV
gival utToxpewTIKEG Kal dev gival duvatr) n TTpoopopd pvrung Flash Cache
avTi Twv ¢nTouuevwy diokwv SSDs.

4. [1TX 2. Secondary SAN Storage, amaitnoeic st 11.7.4, st 12: Z1nv atmaitnon
11.7.4 n amoBnKEUTIKN IKOVOTNTA TNG OUOKEUNG Xwpiletal o€ dUo emmiTreda
(tiers 1 kai 2) evw OTIG ATTAITACEIG TNG EVOTNTAG 12 (ZNTOUPEVN ATTOBNKEUTIKN
IKAVOTNTA) ava@EépovTal Ol aTraITioelg o€ diokoug Povo yia 1o emmiredo 1.
MapakaAoupe Oleukpiviote €dv Ba TTpoopepBolv OioKol yia To ETTITTEdO 2
(XwpPNTIKOTNTA, TEXVIKA XOPOKTNPIOTIKA) Il AUTO ava@EPETAl EK TTAPASPOUNG.

Atmrédvinon

H {ntouuevn atmoBnkeuTikA IKAvOTNTa opileTal oTnv opdda TTpodiaypaPuyV
sts12 ( sts12.1 £wg sts12.6). H ¢nToUpevn atmmoBnKeUTIKN IKAvVOTNTA gival HOVO
eMITTEDOU 1 Kal dev NnTeiTaI N TTPOCPOPA BiICKWV ETTITTEDOU 2.

5. MTX 18. Media Server, amaitnon vd 17.3: Amaiteital n ummooTthpign Oracle
Premier Support for MySQL (;;;) evi Ta TEXVIKA XOPOKTNPIOTIKA TOU TTivaKa
avagépovtal o€ Aoyiopiké EEutrnpetnt) Bivreo kai 6x1 oe Aoyiopiké Bdaong
Aedopévwyv. MATTWG €xel yivel katrolo AdBog aTnv aTTaitnon;

Atrdvinon

H tmrapévbeon (Oracle Premier Support for MySQL) otnv tmpodiaypagr vd
17.3 eival TutToypa@Ikd AGBog kal Ba TTpéTTel va BewpnOei 611 dev UTTAPXEI.

6. lMapakalolue dieukpivioTe TToia €ival n okpIBrg dla@opd peTatu Twv dUO
OIA@OPETIKWY €I0WV OTTAITACEWY £yyUNONG Kal UTTOOTHPIENG TTOU eP@avidovTal
oe di1dgopa onueia Tng diaknpuéng. H mpwtn (1m.X. st 25.1) avagépetal o€
atTeuBeiag TTapoxr €yyunong Kai uttooTAPIENG 1T TOV KOTAOKEUQOTH (TO
ITYE 6a utoypdwel cuuBoAaio artreuBeiag pe TOV KATAOKEUQOTH;) Kal n
oeutepn (m.X. CR 17.3) o€ utmnpecieg eyyunong Kai UTTooTAPIENG TTou Ba
TTapéxovial PEOW OUMPOAaiou  UTTOOTAPIENG 1 ETTIONUNG  UTTNPECIAG
UTTOOTAPIENG aTTO TOV KATAOKEUOOTH) TOU OUuCoTAuaTog. lMoia n ouciwdng
d1a@opa Kal TTwG armaiteital va KaAuebei n kaBepia ota TTAaiola evog eviaiou
£PYOU JE €vav avAadoxo;

Atrédvinon

e H mpodiaypagry st 25.1 avagéper  «H gyyunon kai uttooTtApIEn Ba
TTapéxovTal atmd ToV KAOTAOKEUOOTH.»

e H mpodiaypapry CR 17.3 avagépel.  «Or1 uttnpecieg eyyunong Ba
TTapéxovTal Péow oupBoAaiou UTTOOTAPIENG 1 ETTIONUNG UTTNPECiag
UTTOOTAPIENG OTTO TOV  KOTOOKEUAOTA Tou ouoTAuatog». H idia
dIaTUTTWON  OKPIBWGS UTTAPXEl KAl 0€ AAAOUG TTIVOKEG — TEXVIKWV
TTPOdIaYPAPWY.
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O1 dioTutrwoelg autég eival 10000vapeg  Kal dnAwvouv ca@wg OTlI ol
UTTNPECieg eyyunong UTTOOTAPIENG Ba TTpoépxovTal atrd TOV KATOOKEUAOTH,
onAadn 1o cupBoAaio cuvTpnong Ba CUVATITETI AVAUECO OTOV avabETovTa
Kal TOV KOTOOKEUAOTH).

7. KepdAaio A, map. C.6, geA. 67 tn¢ diakhpuéng: NMapakaAoUue OIEUKPIVIOTE O€
TTOIEG UTTNPETIEG UTTOOTAPIENS UQPICTAUEVOU €COTTAIGOU avagépeaTe (5° bullet
1" TTapaypa@ou).

Atrédvinon

H @pdon Tng mEUTITNG KOuKidag «YTINPECiEG UTTOOTAPIENG UQPICTAPEVOU
eComTAIoJoU» €xel TTapapeivel €k TTapadpopng. Aev {nTouvTal UTTNPECIES
UTTOOTAPIENG UPIOTAUEVOU €EOTTAICOU TTAQiCIO TOU BIaywVIGUOU..

8. MTX 15, amaitnon sec. 1.2, ceA. 220 1n¢ diaknpuéng: TMapakaloUue
OIEUKPIVIOTE O€ TToI0 AKPIBWGS AEITOUPYIKOTNTA N OTTOIO UTTOPEI va KOAUTTTETAI
aTTd TA TTPOCPEPOPEVA IKPIWUATA, AVAPEPEDTE (TT.X. dlavoun 10XU0G ;);

Atrédvinon

Ztov [Mivaka MTX 15 opiovtal cagwg ol TTPodiaypagEg TTou Ba TTPETTEN va
EKTTANPWVEI TO OUOTNUO ETTOTITEIOG XWPOU KOl  €AEYXOU CUVONKWV
TTEPIBAANOVTOG». AV KATTOIO AEITOUPYIKOTNTA EKTTANPWVETAI OTTO Ta rack Kai
TA OUVOOEUTIKA TOUG HEPN 1 uTToouoThuaTa (components), 10Te dev €ivai
UTTOXPEWTIKO  va diaTiBeTal kar atmd 10 oUOTNUA ETTOTITEIAG XWPEOU Kal
ouvOnkwv TrepIBaAAovTog.  Ta uttoouoTAuarta diavoung 10XUog Tou rack
(PDUs) mBavov va tpoo@épouv €AeyXo ouvBnkwyv (Bepuokpaciag  kai
uypaaoiag oTo rack) oTnv TTEPITITWON auTr) dev gival aTTapaiTnTn N TOTTOBETNON
emMTAéOV  aiIoONTAPWV. 2e KOBe TepimmTwon Ouwg Ba  TIpETEl va
EKTTAnpwvovTal ol TTpodiaypa@és 4.1 €wg 4.8 yia TRV OIKTUOKK UTTOOTAPIEN
Kl Y10 QUTH) TNV TTEPITITWON, TTOU £va PEPOG TNG {NTOUNEVNG AEITOUPYIKOTNTAG
TTPOCPEPETAI KAI ATTO TA UTTOCUCTAMATA TOU rack.

9. MTX 23, >ugrnua ouvopiakoU eAeykt auvodou VoIP (Session Border
Controller): & oAOKANPO TOV TTivOKO TTPOdIAYPAPWY OEV QVAPEPETAl O
apIBuSGS TwV TAUTOXPOVWY KARCEWYV / cuvodwyv TTou Ba TTPETTEI va UTTOOTNPICE!
TO oUCTNUA CUVOPIOKOU €AEYKTH. TMapakaAouue SIEUKPIVIOTE.

Atrdvinon

To ouotnua ouvopiakoU gAeykTry ouvodou VolP (Session Border Controller)
Ba mpétel va uttooTnpifel TOUAAXIOTOV TOV MEYIOTO OpIBUd TAUTOXPOVWV
kKAjoewv/ouvodwyv pe Low-Complexity transcoding, dnAadn 50 (Seite OXeETIKG
TNV TTpodiaypa®n "sbc 4.5").
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10.10TX 24, IP _TnAs@wvik) 2UOKEUN: XTOV TTIVOKO OQVOQEPOVTAI TA TEXVIKA
XOAPOKTNPIOTIKA TWV TNAEQUWVWY OAAA eV ava@EéPETal TO TNAEQWVIKO KEVTPO
kai IP Contact Center Tou Ba XpnoIPOTTOINOOUV QUTEG TIG OUOKEUEG. TMa Tnv
TANPEOTEPN  €IKOVA  TNG UAOTTOINONG, TTAPAKOAOUME  TTPOCDIOPIOTE  TO
TNAEQWVIKS KEVTPO OTO OTTOI0 Ba gyypd@ovTal Ta {nToupeva TNAEQWVa KaBWwg
Kal TTou akpIBwg autd Ba eykataoTabouv (Qualka eykatdoTaon). Emiong, amd
TIG TTPOdIOYPAPEG TTPOKUTITEI OTI QTTAITEITAI N TTAPOXy MOVO Tou UAIKOU
(TNAE@WVIKA ouokeun)) Kal 61 n TuxOv adeia Xpriong Tou, TOTTIKA Tpopodoaia
AC 11 GAAo aToixeio yia Tnv diaocuvdeon oTnv uiaTauevn VolP utrodopn.
MapokaAoupe OdWOTE OAEG TIC ATTAITOUUEVEG YIO TNV €YKATAOTOON TNG
OUOKEUNG DIEUKPIVIOEIG.

Atrdvinon
Algukpivigeral OTI:

e O1IP TnAepwvIkéEG OUOKEUEG Ba eyypdgovTal, HEow TTPWTOKOAAoU SIP
version 2, oe¢ ouotnua SIP Proxy/Registrar Server TtexvoAoyiag
eAelBepou AoyiopikoU / AoyiopikoU avoiktou kwdika (EANAAK). To
oUoTNHO auTo BeV aTTAITEI ABEIEG EYYPAPNG / XPONG TWV CUCKEUWV.

e H Trapddoon Twv cuokeuwv Ba yivel ouvoAikd, o€ onueio TTou Ba
utrodeigel N AvaBétouoca Apxr, Kal dev aTraiteiTal eykardoTaon oTrd
ToV AvAadoxo.

e KdabBe ouokeury TPETTEI va EVOWMATWVEI | va OuvoleUETal OTTO
KATAAANAO TPo@OodOTIKO Kal KOAwdIO yia duecn ouvdeon oe peUpa
evaAaooouevng 1aong (AC) 230V / ouxvotntag 50 Hz péow mapoxng
TutTou CEE 7/4 ("Schuko").

B) SupnAnpwudATiKEG SIEUKPIVIOTIKEG 0dNVYIEG:

210 TEUXOoG Tou OloKApuéNGg Tou  dlaywvioPoU  OTOV Mivaka  TexvIKwv
XapaktnpioTikwy MNTX 7. E¢utnpetntig Alaxeipiong, otnv mpodiaypa@r) ms 4.8
(o€Aida 169) avaypd@eTal K TTAPADPOMNG:

«Emodooeig: Ta mpoopepdueva blades Ba mpémrel va Exouv OeiKTn ETIOOTEWV.

Mpo@avwg Kal e deSOPEVO OTI Ol TTPOBIAYPAPEG AUTEG APOPOUV EEUTTNPETNTH KAl OXI
blades, n @pdon “blades” €xel ypagei ek TTapadpouns. H podiaypagn diopbwveTal
WG aKoAoUBWG.

«Emodooeig: O mpoopepduevos eEUTTNPETNTAS Ba TTRETTEI va ExEl OEIKTN ETTIOOTEWV .

Ouoiwg, atnv Trpodiaypa®r ms 5.2 (oeAida 169) avaypd@eTal €K TTOPAdPOMNG:

«Na avapepbei 1o uéyebog mpoopepouevng uvnung (GB) os kGOs Bladey

H ouykekpipévn Tpodiaypan diopBwveTal wg akKOAOUBWG:

«Na avapepbei 1o uéyebog mpoopepouevns uvnung (GB) Tou efuttnpetnT»
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